
FREQUENTLY ASKED QUESTIONS 

Can other relatives use these services? Absolutely! On the right side of the dashboard, you’ll select Invite 

Family Members, enter their details and they will be sent an email invitation. PLEASE NOTE this will prompt 

them to set up their own account. It does not provide them access to your account, bundle, OR your Bunk 

Note Credits. 

Questions or Problems? The Bunk1 team is available to support you 7 days a week during peak season. 

They guarantee a response within 24 hours and it's usually much quicker than that. Please call Bunk1 

at 1-212-974-9112 or email support@bunk1.com. 

 

 

 

KEEP IN TOUCH WITH BUNK1! 

Be the first to know what’s happening this summer at Luther Crest Bible Camp! Check out our private 

photo gallery, camp updates, and be notified when new content is available using the secure Bunk1 

platform. During the summer, send messages to your camper using Bunk Notes. 
 

LOG IN TODAY! 

1. Go to www.bunk1.com or download the Bunk1 Mobile App. 

2. We have already set you up with a Bunk1 account to link with your Luther Crest account. Please 

use the same email and password that you use to log in to the Luther Crest Registration Portal. 

 
You will be prompted to select a bundle for access to your Parent Portal. Bundles include premium 

features such as facial recognition, high resolution photo downloads, and credits for you to send Bunk 

Notes. Women’s Week, Explorers, Day Camp & All People Campers do not receive Bunk Notes. 
 

 

 

Send Bunk Notes day or night! Your camp receives a pdf at 

11:00AM each day containing all Bunk Notes received in the last 

24 hours. Camp prints each Bunk Note and delivers them to your 

camper with the regular mail. Xtreme & Wet & Wilderness 

campers receive Bunk Notes Monday & Thursday. You can 

purchase more credits anytime in the Bunk Notes menu. 

Successfully sent Bunk Notes will appear under Bunk Notes > 

View Sent. 

Bunk Notes for Families: Purchase Bunk Notes Express and 

receive a unique email address for your camper. Edit this email 

address under the Bunk Notes tab. Anyone in your family can 

directly email your camper at this address, and the note will be 

delivered as a regular Bunk Note. A credit is deducted from your 

account for each note. These notes can also be confirmed as sent 

under Bunk Notes > View Sent. 

SENDING BUNK NOTES 

PHOTO GALLERY WITH PHOTO TAGGING 

Save Favorite Photos for easy access to pictures of your 

camper all year-round. Select the heart icon to favorite. 

Upload a profile photo of your camper. Our photo 
tagging software will scan all the uploaded photos and 

notify you when we detect photos of your camper. 

Share Photos to social media or email a photo to 

family. 

Customize Unique Photo Gifts such as photo books, 

mugs, calendars, phone cases and more. 

Order high resolution digital downloads or prints. 
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